
 

 

Guidebook Download Instructions 

For Apple Users: 

1. Visit the Apple “App Store”   
a. Note: You will need to be connected to at least 3G or the Internet to download the 

Guidebook app 
2. In the App Store, search: Guidebook 
3. Download the Guidebook app (note: this app is free) 
4. When the download is complete, open the Guidebook app 
5. If prompted, select “OK” when asked if Guidebook can send you push notifications 
6. Once the Guidebook app is open, you have two options: 

a. Sign-Up - Create an account for conference networking 
b. Skip - Remain anonymous throughout the conference 

7. Select Download Guides 
a. At the top of the screen, select Redeem Code 
b. When prompted enter the redeem code: 2015GLHS 

8. Your guide for the Great Lakes Homeland Security Conference will begin to download 

a. Once the guide has been downloaded, you no longer need a 3G or internet 
connection. 

For Android Users: 

1. Visit the Google “Play Store” 
a. Note: You will need to be connected to at least 3G or the Internet to download the 

Guidebook app 
2. In the Play Store, search: Guidebook  

3. Install the Guidebook app (note: this app is free) 
4. When the installation is complete, open the Guidebook app 

5. If prompted, select “OK” when asked if Guidebook can send you push notifications 
6. Once the Guidebook app is open, you have two options: 

a. Sign-In to create an account for conference networking 

b. Scroll through the tutorial screens and select Done when prompted to remain 

anonymous throughout the conference 

7. Select Download your first guide 

a. At the bottom of the screen, select Redeem Code  
b. When prompted enter the redeem code: 2015GLHS 

8. Your guide for the Great Lakes Homeland Security Conference will begin to download 

a. Once the guide has been downloaded, you no longer need a 3G or internet 
connection.  

For Computer Users: 

1. Visit https://guidebook.com/g/GLHS/  
2. Select Web 
3. When prompted, enter the redeem code: 2015GLHS 

 

https://guidebook.com/g/GLHS/

